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• Don’t smash into things with it.
• Lock it up.
• Drive it regularly.
• Turn off the engine nightly.
• Get regular maintenance.
• Don’t buy extras that sit in the driveway 

that you never drive.
• You probably don’t need all of those 

features the salesperson said were 
fabulous.



The Inconvenient Truth About Wi-Fi
• Wireless surveys were done at all schools in the fall 2023.
• The results of the survey were used to add access points to locations 

with “dead zones” or poor service.
• Changes were made to all the back end settings to improve coverage 

and customer experience.
• All locations were re-surveyed in the early fall 2024.
• Additional tweaks were completed if necessary.
• Final reports were delivered in August 2024.
• We do not have issues with wi-fi coverage in instructional areas at 

schools.



Working to Make Hub Sites No Longer a Single Point of Failure



Maximizing Department Resources to Provide Better Service
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Encouraging Self Help for Users



Encouraging Self Help for Users



Changes are Coming to Improve Individual 
Accountability and Data Security
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